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NOTICE OF PRODUCT AND SERVICE WITHDRAWAL 
 
 
 
Product/Service: Dispatch and IntoPlane Mobile and Associated Products 
 
Manufacturer:  Varec, Inc. 
 
Overview:  All FuelsManager® Dispatch and IntoPlane services at the wingtip, along with 
associated products, have been discontinued from Varec’s suite of Aviation Solutions. This 
change is due to technology obsolescence and infrastructure limitations of the current 
offerings.  Market and technology changes have lead Varec to pursue alternative solutions 
for fuel data collection that is more in line with market drivers including costs and customer 
needs.  
 
Repairs and Support: Please contact Varec for evaluation to determine what support or 
repair is available for into-plane handhelds, mobile computers or data capture units. 
 
Successors: The successors for these fuel data collection services are IntoPlane Kiosk 
and IntoPlane Web.  Please contact Varec for more information related to these services. 
 
 
 
 

NEW SERVICES 

 
IntoPlane Kiosk 

 
Simplifies and improves the fuel data 
collection process and improves inventory 
accounting reporting times with backroom 
data entry that includes built-in validations.  

IntoPlane Web 
 

The processing of high volume 
paper fuel tickets is streamlined 
utilizing automated, validated and 
web-based rapid data entry.  Allows 
for fuel data collection from the 
smallest to the largest fuel 
operation. 

 
Impact of this Closeout 

 
 
The following devices are 
impacted: 
 
• 8230/8232 Data Capture Units 
• 9640 (99ex) IntoPlane 

Handheld Computer 
• Mobile Computers used for 

Dispatch 
 
Effective 01-Dec-2019 
 
• No new quotes will be 

accepted for the associated 
services or software services, 
including spare parts. 
 

• Active quotes will be honored 
through the quote expiration 
date. 

 
• All existing warranties will be 

honored through the end of 
the specified warranty period. 

 
• Limited support will be 

available through December 
1, 2020.  
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